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Missing Child Procedures 
 

Child going missing on the premises 
 

• Inform Supervisor/Manager 
• Check register to account for the other children. 
• Search building and garden  
• Inform school and ask to search their premises. 
• Check doors and gates are locked 

• Call Police (999) 
• Call Parents 
 

Child going missing on an outing 

 
• As soon as it is noticed that a child is missing, the staff members on 

the outing ask children to stand with their designated carer and carry 
out a headcount to ensure that no other child has gone astray.  

• One staff member searches the immediate vicinity but does not 
search beyond that. 

• Our senior staff member on the outing contacts the police and reports 
that child as missing. 

• Our manager is contacted immediately (if not on the outing) and the 
incident is recorded. 

• Our manager contacts the parent(s). 
• Our staff take the remaining children back to the setting as soon as 

possible. 
• According to the advice of the police, a senior member of staff, or our 

manager where applicable, should remain at the site where the child 
went missing and wait for the police to arrive.  

• A recent photo and a description of what the child is wearing is given 
to the police. 

• Our manager contacts our chair and reports the incident. Our chair 
comes to our premises immediately to carry out an investigation, with 
our management team (where appropriate). 

• Our staff keep calm and do not let the other children become anxious 
or worried. 

 
 


